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Context

#Future Is an open gquestion now more than ever.
During such shifting times, we project ourselves in the future,
the imaginative place of any uncertainty:
for some a hopeful scenario, for others a paradox.

Objective

We at baba have run a web listening in order to identity the
most relevant insight in the current conversations.
What does #future mean todaye
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Methodology

The web listening has been run through a software tool: Brand24.
The meaning of #future/#futuro has been Iinvestigated In I[talians’
conversations from March 3nd to April2nd.

Conversations were analyzed from sources such as:
Twitter, YouTube, blogs, news websites, forums.

Positive/negative analysis is based on an algorithm which recognizes the
sentiment, constantly learning with a 93% of accuracy.
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INFOGRAPHICS: SOME STATS ON #FUTURE

#future is certainly a thrilling topic to talk about, to image, to discuss about.
Audiences are asking and waiting for indications and follow-ups: news are the main sources, in the craving of
knowing “what's nexte” and peaks in menfions are related to the main goverment updates.
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CONTEX OF #FUTURE S o
The most recurrent keywords in ltalians’ conversations -

The economic concern is the most evident: #future is linked to technology and market projects,
apparently no room for individual projections.
#future is infrinsically associated to progress, to “more” as compared to past and present, to growth (“sviluppo’,
“crescita”), to plans (“progetti’).

ora ancora Previsioni cosa ... situazione proprio . ~ MoOdO digitale ... attuale .« .. italia
momento relazione gane dOpPO vita quindi emergenza reata fatto prossimo INNOVAZIONE societa prezo QA e
fine presente ... quando studio guardare ave STATO svivpe CSSCIQ SEMPIE scicre nwow cosi livello possivie mece AVETE staverso nuovo
ogni coronavirus articolo capacita lavoro oggi passato base ... tutte PUO rapporto produzions Poi molto crescita
meglio nuove gIobaIe valore parte ben tecioge won Mai soprattutto progetti gomi [MMEFCATO presidente riceca PErsone
paese .. S€NZaA 1€MPO ..... casa quali inSieMe siciw pl’OdUttOl'i spera:a SOlO uowe migiore prima fare deve
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#FUTURE SUBJECTS: WHO TALKS ABOUT IT? S o
=

The institutional subjects are the most recurrent, but WORK, HOPE and ECONOMY
are often discussed by common people too

VIRUS WORK HOPE TECHNOLOGY
News, updates and Polificians statements, Often polificians with Both robots-entusiasts and some
reflections, to inform objective news to reassuring and self-confident still skeptics, mainly who s
and discuss with counterbalance worried posts, also people who want scared of the massive
audiences. and sometimes even dark to spread positivity. establishment of fechnology in
posts by private profiles. human relations.
Main source of mentions NEWS Main source of mentions: WEBSITES Main source of mentions: BLOGS Main source of mentions: NEWS
ECONOMY HEALTH SUSTAINABILITY
News and official posts fo roige First of all news and Environmentalists.
awareness and calm population, journalists reports, but also orofessionals frying to keep
buf also strong tones by thankful s add d+ : .
POSIS, aadressea 10 the conversatfions alive.

common people and sometimes

, healthcare professionals.
keyboard warriors.

Main source of mentions: NEWS Main source of mentions: NEWS Main source of mentions: NEWS
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THE 3 MOST POPULAR MENTIONS o baba
S

With the largest total amount of interaction —

As these mentions testity, #future iIs now about the public sphere and refers to the area of the great decisions: for
the community, the political agenda, the #future implications of pandemic.
#future, uncertain like never before, is now meant in a broader sense, rarely related to personal, selt, individual, but
Instead committed to look at the bigger picture.

1°> HEALTH 2°-> European POLITICS 3°-> Economic/work POLITICS
(mass contagion) (foreign affairs) (national)

N Roberto Burioni & Nicola Zingaretti & @ ) Matteo Renzi @
& Miaccusano di avere detto - il 2 febbraio - che il virus in Italia non c'era, e \ Con lo scudo da 750 miliardi di euro della Bce I'Europa difende le imprese ¥ Il disegno di Beppe Crillo & chiaro: decrescita felice e reddito di
di non avere saputo prevedere che nel futuro, il 20 gennaio, sarebbe stato e le famiglie. C'é tanta Italia in questa vittoria. Ora guardiamo con pil cittadinanza. Il senso delle mie interviste di questi giorni & |'opposto:

dimostrato. L'ultima colpa che mi viene addebitata, dunque, & quella di speranza al futuro. Vinciamo la guerra al coronavirus e poi ripartiremo. servono crescita e lavoro. Ecco perché bisogna pensare subito a COME
non essere un veggente. Con un'Europa finalmente pilu unita e solidale riaprire ad aprile. Adesso ci stiamo giocando il futuro. Adesso!

#polmonite #virus -
Wuhan, per non parlare del resto della Cina,

arrivano in Italia tre voli a settimana. «Le
autorita europee hanno affermato che il
rischio che il virus arrivi in Europa, e in
particolare in Italia, € minimo. lo non sono
per niente d’accordo con loro, ma spero

‘ vivamente di sbagliarmi» conclude il
Casi sospetti di polmonite in virologo. (< . — -
Cina: un nuovo virus - Med... Virus Cina, Burioni: "Puo

eCICERcis.N Q difenderci solo quarantena"

2 ESTERI
ormmesy =3 -Em

Pubblicato il:
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TOPICS FOR #FUTURE o °3

S o
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Given that, we have deepened our research by looking for associations with #future, from the most popular

#future mentions and from the frend topics.

We have choosen the most relevant for the present moment and the most popular.

VIRUS WORK HOPE TECHNOLOGY

mentions: 45071 mentions;: 5389 mentions: 5220 mentions: 3845

social media interaction 38728  social media interaction 10631 social media interaction 6660  social media interaction 926
#FUTU RE social media shares 8078 social media shares 2201 social media shares 1046 social media shares 343

social media likes 30698 social media likes 7341 social media likes 5614 social media likes 567

mentions 90126
social media interaction 102 530

social media shares 19880 ECONOMY HEALTH SUSTAINABILITY

social media likes 82650

_ . . . mentions: 2452 mentions: 2391 mentions: 1010
Stats comparison with the main topic #futfure social media interaction 1400 social media interaction 3254  social media interaction 520
social media shares 311 social media shares 724 social media shares 174
social media likes 1089 social media likes 2530 social media likes 346
Highlights:

VIRUS and WORK have the highest social interaction rate: their audiences are more engaged o these themes, comparing
to others, as they are highly sensitive. HEALTH and HOPE unlock reactions involving emotional contents.

TECHNOLOGY stays strongly associated to a wishful beftter living, but it’s infersting that its rational connotation comes after
the feelings involvment of HOPE

SUSTAINABILITY, the topic that just few months ago embodied the #future itself, now seems to have been left aside, an not
connected to the present situation.
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MEANINGS AND RELEVANT MENTIONS FOR #FUTURE S
=

To quit the emergency (VIRUS), the survival leverages are the emotional equipment (HOPE)
as well as the renewal of pragmatic interactions(WORK)

VIRUS

Now, for the enfire world, #future is a
place out of the current situation: in
there, we project ourselves as better
beings (also because we will have
learned important lessons)

n comandante nebbia

Il virus € uno spartiacque tra un passato che non tornera
piu e un futuro che va costruito secondo principi che
dobbiamo scegliere insieme. Per questo, e riduttivo
considerarlo una questione nazionale. Va inquadrato
globalmente. |l periodo di transizione sara difficile.

Marco Merighi

WORK

One of the main concern, for
everybody.

Even the most individualist fopic
among the associations to #work,
refer to the community.

Matteo Renzi &

Al Senato su . Sul passato una commissione di inchiesta, sul
futuro sara bello costruire un mondo nuovo. Oggi priorita & salvare vite e
posti di lavoro. Bisogna ripartire perché emergenza durera mesi. Non
vogliamo morire di Covid, non dobbiamo morire di fame

Cathy La Torre = :

d "Conosco e comprendo bene la profonda preoccupazione che molte
persone provano per l'incertezza sul futuro del proprio lavoro. Dobbiamo
compiere ogni sforzo per non lasciare indietro nessuno".

Nessuno come il Presidente sa usare le parole giuste al
momento giusto

hv Il virus sta insegnando al mondo che la parola chiave per garantire un

= futuro all'umanita é "solidarieta " , non mercato

HOPE

s the key to unlock our, so uncertain,
#future, the condicio sine qua, that
rhymes with optimism, for living the
ANXIous present.

Francesco D'Uva &

Presidente e oggi ci hanno preso per mano e
guidato in un momento unico della nostra storia. Senso del dovere,
solidarieta, unione. Il coraggio di sconfiggere la paura con la speranza.
Sono i valori da cui ricominciare. Riprendiamoci il futuro, insieme.

Ambasciata Repubblica Popolare Cinese in Italia &

Un campo in fiore nella contea di , nell'Henan. Visto dall'altro,
ricorda la forma di un cuore e aiuta a darci per il futuro.
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MEANINGS AND RELEVANT MENTIONS FOR #FUTURE = bga b e
=
TECHNOLOGY could provide answers and solutions to the great dilemma for [talian system, the maintaining of
ECONOMY and HEALTH need to find an adjustment and a beneficial coexistance.

TECHNOLOGY ECONOMY HEALTH

The other side of delicate balance of the ltalian

Technology is what already fakes us to the  jtglian economy is now the crucial and situation (stopping the contagion vs.economic
future and now it is releasing ease, af likewise vital point, besides health issue. stagnation). Pandemic awakes the collective
service of the fight against the emergency. awareness of the global asset of health and
@) Corcomes pon e oot activ s psorn 8 B Marco Dettor OM sanitary system.

"L'ltalia di frontiera nella robotica" su

[Italia di frontiera nella robotica
Q Jerry Manbot :
Come sara il dopo ?

Quando questo incubo sara finito sara il momento di avere coraggio. : luisella costamagna G

Coraggio di essere un Paese che dice ai suoi cittadini che - Il mio GRAZIE a Sanita Pubblica, ma anche impegni per futuro: basta tagli
- ‘ Gli |mprend|tor| de\f°”° essere pr ?”t' L solo (5mila posti terapia intensiva contro 25mila della Germania), basta
per se, ma per i loro collaboratori e lavoratori, per I'economia, per il futuro. gestioni regionali (strutture e cittadini di serie A e B) e basta ladri di sanita
e salute

La crisi sanitaria ci ha imposto un'accelerazione ad alto tasso tecnologico,
una limitazione delle liberta personali e maggiore consapevolezza.
Ecco cosa ciriservalil , grazie alla eai [

alberto bisin

Ora pero e necessario pianificare il prossimo futuro - per far ripartire  Paola De Micheli
I'economia del paese ma non |'epidemia. A questo proposito il punto
cruciale e avere un piano epidemiologico per evitare di tornare a riempire uscirne migliori e pili capaci di programmare il futuro. Dobbiamo

la terapia intensiva degli ospedali. affrontare questa fase consapevoli che prima viene la salute, occorre
aiutarci tutti

Usciremo da questa crisi tutti molto diversi, il mio auspicio & quello di

COME AFFRONTEREMO IL DOPO

VIRUS

CON LATECNOLOGIA E 1 ROBOT

Coincidenza impressionante o causalita ?

SUSTAINABILITY \ :‘ Leonardo Becchetti ; ; T Q Massimo Bray @

%7 Quando finira questa tragedia abbiamo |'occasione x ripensare il nostro

modello sviluppo, accelerare su ec. circolare e sostenibilita in modo da 4 A the gy I tempo delle prese di pOSiZione e finito: servono subito
minimizzare il rischio salute x il futuro £ P G | E——— coperture per gli ammortizzatori sociali, per i lavoratori,
The reduction of human ImpCICT IS cComing Lecis ‘, A per il sostegno alle imprese. E non bastera ‘tornare alla
S5 N e A normalita’; va scritto un futuro nuovo, basato sulla

back on the stage, still not enough

sostenibilita ambientale.
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#FUTURE S
Final takeouts =
].
The conversational scene on #future splits in two, both referring about “what’'s nexte” concretely after the
shutdown and anxiously relating to #future in a broader sense.
The topic provides a lot of discussions among political parties and associations, and those discussions are
framed in a collective context, as a community argument.
Surprisingly, the discussions about another urgent, global issue as sustainabillity is pausing, not considered
among the necessary elements of the next rebalancing.

2.
The pandemic becomes a divide that urges to find alternative scenarios able to rapidly subvert what it was
not suitable before the Coronavirus, to give meaning to the time we are experimenting now so hardly.

3.
The scenario of #TOFIGHT (scenario. 2, see the Trend Monitor® 2020-21 map) and ifs two related trends
contending/crashing could provide the answers 1o this urgency to restructure.
After the emergency that has revolutionised all the sectors of our society, entering the #future should mean
to draft a new world able to prevent and sustain the present crisis and the ones to come
(environment and economy, above all).
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